
Art.1) TERMS AND CONDITIONS OF PAYMENT
1.a - The reservation will be considered valid upon receipt of the total cost of the ticket. 

1.b - Payment can be made directly from the website www.nicolao.com or by bank transfer
by contacting the email: costumia@nicolao.com
1.d - DRESS CODE: period costume. Evening dresses and tuxedo will not be considered
appropriate.

Art.2) CANCELLATION POLICY
2.a - In case of cancellation of the reservation for the "Venetian Reflections " event by 8th
January 2024 , the customer will have a refund equal to 50% of the total cost of the
purchased ticket.
2.b - In case of cancellation of the reservation after the 8th of January 2024, the customer
will not be entitled to any refund.

Art.3) RIGHT OF WITHDRAWAL
3.a - The consumer acknowledges that having concluded the contract for the supply of
products and services relating to leisure for which the supplier undertakes to provide them
on a specific date or period, the right of withdrawal does not apply.
It is also excluded pursuant to and for the purposes of Art.59 paragraph 1,letter N.of the
Consumer Code
(*) Mandatory authorization for the provision of the requested services
(**) Mandatory signature for acknowledgement and acceptance points: Art.1, Art.2, Art.3,
Art.4, Art.5, Art.6, Art. .7

Art.4) EVENT POSTPONED OR CANCELLED FOR REASONS NOT RESPONSIBLE TO
COVID-19
4.a - The organisation has the right to cancel or suspend all or part of the event. In this case,
the customer is entitled to a refund of the amount paid and the organisation will not be held
responsible for any other actions, demands, losses and/or expenses incurred by the
customer;
4.b - The organisation also has the right to change the venue and/or time of the events,
subject to prior notice to the customer, keeping the event within the geographical area of
Venice. In this case the client will not be entitled to any refund.

Art.5) COVID-19 CLAUSE
In case of proven inability of the guest to take part in Venetian Reflections due exclusively to
government regulations related to Covid-19, preventing the Guest from traveling and
therefore to participate in "Venetian Reflections" the organization agrees to issue a voucher
for the amount paid to be used to purchase tickets for a new edition of the event.
The voucher can also be spent on rentals and purchases at Nicolao Atelier

Art.6) COMPETENT COURT
Competent to decide on any dispute arising from or related to the Contract shall be the Court
of Venice. The online publication of the following General Terms and Conditions and the
purchase order confirmation to the Customer are valid as "confirmation of the contract on a
durable medium" pursuant to Art. 51, paragraph 7 of Legislative Decree no. 206/2005
("Consumer Code")



Art.7) PRIVACY - Photographic release
7.a - BY PURCHASING THE TICKET EVERY GUEST AUTHORISES the company
Costumes Atelier Nicolao srl and those working on its behalf to take pictures of them using
television media, photographic film with the right to use them in an editorial, promotion or
any other publication;
7. b - BY PURCHASING THE TICKET EACH GUEST renounces his/her image rights
without time limits and without any compensation in his/her favour;
7.c - This waiver does not allow any other use of the images in contexts that may
compromise personal dignity and decorum and in any case for uses and/or purposes other
than those listed above.

Signing for acceptance

—-----------------------------------------------


